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READ THESE INSTRUCTIONS FIRST

You may use either a typewriter or a word processor for this examination.
Type or write your Centre number, candidate number and name on all the work you hand in.

Answer all questions.

Type your answers on the separate paper provided. Start each question on a fresh sheet of A4 paper.

Insert 1 is for use with Question 3. Two copies of this Insert are enclosed.

Insert 2 is for use with Question 5(a). Two copies of this Insert are enclosed. Attempt this question only if you
are using a typewriter.

You should read through the paper before answering the questions.

The businesses described in this question paper are entirely fictitious.

If you experience any fault with your typewriter or word processor, tell the invigilator immediately.

The typed Accuracy Test (Question 1) must be attempted first and collected at the end of ten minutes.

At the end of the examination fasten your work securely together, before placing it inside the cover sheet.
The number of marks is given in brackets [ ] at the end of each question or part question.

This document consists of 9 printed pages and 3 blank pages, 2 Inserts and a cover sheet.
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1 Accuracy Test

Produce the following passage in double line spacing.
You have 10 minutes for this accuracy test. [10]

THE WOODLAND BOTANIC GARDEN

The Woodland Botanic Garden is located on the outskirts of Melbourne, Australia. It is more than
just a botanic garden. It is near the famous Great Ocean Road and is renowned for its spectacular
views. An arts and crafts market and various activities are held throughout the year.

Hundreds of visitors love to come to the garden from late August to early October to see the
wonderful displays of spring flowers. The main display is approached by crossing two bridges,
leading to a wooded island where plant enthusiasts will find tulips, narcissus and magnolias.
Woodland paths lead through shady areas and the views across the lake to the rest of the gardens
are truly magical.

Passion, experience and an understanding of plants have earned these botanic gardens a
reputation for quality and innovation. You will find all the new ideas you need for your garden, as
well as stylish gifts from the arts and crafts market. We even have our own souvenir shop selling
beautiful glassware, gifts and books.

Whether you have planned to spend the day or just called in to get some inspiration, we have
everything you could possibly need to make your visit a pleasure.

With so much to see, you may need to take a break and you will be spoilt for choice. Our Ocean
Road Cafe and Magnolia Restaurant serve anything from a quick coffee to a full meal. Make a
day of it with a hot lunch or snack — or try one of our freshly baked cakes which are made in our
bakery.
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2 On asheet of A4 plain paper, display the following newsletter.

Make all corrections as indicated. [20]

xced
g (Y
Hood™§ oo
The Woodland Botanic Garden Newsletter (,oQS

N nd Events
ews a Vi &m
Catch up on the latest news from the Woodland Botanic Garden and check out our

— -

exciting range of forthcoming events.

Melboucrne farrots and Cockakoos

Come and maek fzufzu. and birds Fom Helbourne Pa,rrots and
CObkatoasﬂ AL op the. birds in the O“S_f\.o,a afe hand-reared
and afFf‘oQohabL?,~ Th's means You can Eouch Ehem

and houe aau.r Phé’(odm(:h. Eaken w Ham.

Fuuk  Footwal
Torn s For tha ghkark oF our Fegdival c.aL&brcLJt'mﬁ Eantasthe

Fraik, 'mcLud?ng-* tashinjs, demenstrations and Lots of
information and &3 (35 on 3row‘m3 dr own. More. and mere Feofble.
are star{;mj to grow their own Erut and ue_demb\es, You
Can now find ouk all 3&4_ need to know ak sur '('jrow Your
own daj".

A (uided WalX in Majnot‘m. Lioads

LIOLL ofe invited to a Ewo-mile ramble H\f‘mﬁh Mcynouq

Woeds , f‘e(:urn‘mﬂ ko the. Ocean Read Cafe i Eime for an
e“\ﬂ lunch. of coffee with a home-made ceKe.,

Ar[’; ClLass

W hethar Jou afe cn obsolute bas]nnaf of mole e-xfief'thCQd
wka not discoyel mofe aboub ’Fq’nn’c:r\\cj with a locall grtist.
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Ceme and o,r\Jod tha Sfed:acular d'\sr:\ads of askers
L\a,r\d on t\\l tsland KCLLOQS the EPQ.ILS Surrow;nd the
botanie Safden. Join bhe Jr‘ouf for a wild Flawer
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Flo riskr Y Maskerclass
J

Our Floral classes afe a ff‘acﬁ'ccd— experience- where you

wl discover aour cfeakive fowars and ?rod,ua_ oleslgns

in a r&\axad> en\:sodab\& environmeank.

Arts and (rafts Macrket

\/Je afe hos’ciqa our Orts and Crafts macrket om

bhe First waurdQ:j of eyery moath.

T¢ Jou— would. Uke bt be nformed in advane of

Emg\““s\se bhose euenks then we would be delighted to do se. //
e
?o,m

m‘{\‘ Weke or ematil and 3'\ ve deta’ls opsoux nama and

add(QSS.
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3 You have received a letter from Mr E Abrahams, who is the Secretary of the Exotic Birds Club,
10 Meadowcroft Lane, Crewe, Cheshire CE20 1TG. Mr Abrahams would like to book the Parrots
and Cockatoos event in January 2013 for 20 club members.

Using the headed paper provided (Insert 1), compose a letter from the details below. Use today’s
date and the reference PM/your initials.

The letter will be signed by Miss Petronelle Moanda, Reservations Manager. [30]
«  Thank Mr Abrahams for his letter which was received yesterday (use correct date).
»  Tell him that this event is very popular, so early booking is recommended.

*  Mention that the event lasts for approximately two hours and includes afternoon tea and cakes
in the Ocean Road Cafe. The cost of the event, including refreshments, is $25 per person.

*  Point out that group and individual photographs are available at an additional cost of $6.

* Inform him that special discounted rates are available for bookings made before the end of
December 2012.

. In the final paragraph, say that a copy of our brochure is enclosed, giving details of prices. If
he needs any further information, our friendly, helpful staff will be happy to help.

»  End the letter by saying that we look forward to his reply.
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4 (a) Produce the following memorandum on A4 plain paper. The memo is from Boban Pomeyie,
Admin Assistant to Lubna Ahmed, Publicity Manager.
Use today’s date and the subject heading MAGNOLIA RETIREMENT PARTY. [10]
T endose a lettor fom K‘jlia Duncan. She
Ael wowkd Like toewkd—bike b maxe a bcmta'ra Tn

the Magnolio Restawmnt For a gmu.(o of €ighteen
pople o colebats her redemank. ] She has equaatad
inFermation OT\_XMQMA dwmg o modR of
Fazbhucwé Ao13

Awm ond

Tt ears We afe almest out of ek of
flwb“cjla Leafloty T¢ bhis g kEhe case, T Rk

we Should order two thousand Please choek

that all the informoakion in tho auwrfenk leafleks

ke s W

fnc
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4 (b) Prepare a menu for display in the Magnolia Restaurant. Use a variety of fonts and display
methods to make the menu attractive. [10]

Ma\qnoua,Qnol:W ~ CGaps
Do&lﬁ Sr&c)a,bb ——  2p Caps
H.30am - 2. oopm Hondaj to Saturo\aﬁ

({)csohnj 'S feau'-red_ Ploase e,ncvu'-(e. i Ehe reskavrank
of EeJ.p,fhone AT77777 %

SEar ter‘ S

Sou]o of bkha o\a.d
MUS‘\foom R\SOH:O

Greek Salad
Main Meals
& ONen Baked ﬁ
voe Roast Rump of beef

Garlic and ’Tthe Roask Chiexen
Desserts
Van'aLLa Chaesacdj(e

Straw bzrr\j Te\Fle
@‘r(;l,e Crumble a@nd Custard

ML sur main meals afe aacomﬁ:nn]eol \od a Selection
of fresh Seasonal \Ja@e{:abu,s or solad.
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5 (@) FOR COMPLETION BY USERS OF TYPEWRITERS ONLY.
Use Insert 2 for this task.

If you are using a word processor, go to Question 5(b). [20]

f)l_w& comflhll all SecHeons of the
atlached form

Noame ¢ address of o(‘jm"saf,' Hs T Muamba
101 Mulvern Road

Melbourne

“olephone os 9777100
, EW\,Q"LI muOmbcL.t‘mL€ b‘jf)ond.qu,com

Hs Muamba woutd Like Eo boow a Gu'ided Wa k.

n Majno(,?q\ﬁoocls for 30 f_n_orkm
(osk &S per pafson ond would Like ks

hoqua. “Total cost # 150
Py Ry chey
Sk wauld Lk b recoiue a COPY of suonks For Qo013

Code CWBW Date oF/m(: 20 Math 2013
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(b) FOR COMPLETION BY WORD PROCESSOR OPERATORS ONLY.

Display the following programme using A4 plain paper. Make all corrections. Rule as indicated.
[20]

Thme
E\Iar\/c/ Class —P_a-;tf—’ \ Prica p;r person
Melbourne Pasrots Saﬁur‘o\aﬁ |
and Cocuatoos 7 Tom o o
Frut Festival S burd 5
( free Easting) I F@bdj \
d Guided Wwatk in Sunday s
Hajr\al,\a, Woods 1g Ha,r !
Aet Class Senday Lo
W Mar
Aster Rgbival Sunday 5
Ay Mar
F\oﬁsl::‘ Mo stecclass chfj Lo
o} er
TMLQ(‘J Fa;(“ N ! Coce
/'// Y| Arr

2 includes  fefrashmonts

© UCLES 2012

7101/03/0/N/12

www.theallpapers.com




12

BLANK PAGE

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the
publisher will be pleased to make amends at the earliest possible opportunity.

University of Cambridge International Examinations is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of
Cambridge Local Examinations Syndicate (UCLES), which is itself a department of the University of Cambridge.

© UCLES 2012 7101/03/0/N/12
www.theallpapers.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice




