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Instructions
 Use black ink or black ball-point pen.  Use pencil only for drawing.
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 - use good English
 - organise information clearly
 - use specialist vocabulary where appropriate.
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SE CTION A

Answer all questions in the spaces provided. 

 1 Louisa Tait mentioned that Aggregate had followed only the design and construction 
stages of the established system development life cycle.

 Complete the diagram below by inserting the omitted stages of the system 
development life cycle in the correct order. (4 marks)
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 2 (a) Louisa Tait mentioned how Aggregate had breached two principles of the 
Data Protection Act and explained how future breaches could be prevented.

 Describe, with examples relevant to Aggregate, other principles of the 
Data Protection Act with which Aggregate must comply.

 This space is available for planning your answer, if you wish to use it. 

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................
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   ............................................................................................................................................
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   ............................................................................................................................................
(12 marks)

Question 2 continues on the next page
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 2 (b) Aggregate’s customer-facing staff need to understand the principles of the 
  Data Protection Act.

 Describe the training options available and recommend and justify the most appropriate 
training programme for Aggregate’s staff.

 This space is available for planning your answer, if you wish to use it. 

   ............................................................................................................................................
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(15 marks)
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 3 Discuss how Aggregate could have made use of ICT policies and procedures to avoid 
the casual working atmosphere described.

   ............................................................................................................................................

   ............................................................................................................................................
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Turn over for the next question
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 4 Aggregate would in future include ‘legislation’ as a factor to consider when devising an 
ICT strategy.

 Describe other factors that should influence an ICT strategy.

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................
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   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................
(5 marks)
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SECTION B

Answer all questions in the spaces provided.

 5 ICT sys tems are used to manage internal ICT resources.  For example, an Asset 
Register system can be used to record the number and types of software licences used 
by an organisation.

 Discuss how ICT systems can assist with the management of the following two internal 
resources:

  People
  ICT consumables.

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................
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   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................
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   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................
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   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................

   ............................................................................................................................................
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   ............................................................................................................................................

   ............................................................................................................................................
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 6 ICT systems can vary in size from those used by small, one-person businesses to 
those used by large, multi-national organisations. 

 Discuss how the size of an organisation may affect the backup and recovery 
procedures that it uses.

 This space is available for planning your answer, if you wish to use it. 

   ............................................................................................................................................

   ............................................................................................................................................
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 7 Explain, using examples, what the following types of systems could be used for:

  Customer Relationship Management 
  Document management systems
  Systems for collaborative working.

   ............................................................................................................................................
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   ............................................................................................................................................
 

   ............................................................................................................................................
(9 marks)
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 8 ‘The continued growth of social media is having a huge impact on the way 
organisations interact with individuals, such as their employees and customers, and 
with society in general.’

 Discuss this statement.

 In this question you will be marked on your ability to use good English, to organise 
information clearly and to use specialist vocabulary where appropriate.

(20 marks)

 This space is available for planning your answer, if you wish to use it. 

   ............................................................................................................................................
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